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I. Coucoxk cokpameHu

ITo.tTHOE HaMMeHOBaHUE CoxpaieHo
OO011ecTBO OrpaHNYEHHON OTBeTCTBeHHOCTH «CPM o

1.1. meparo
ABTO» parop

1.2. | JIroOo# moceTuTe b Beb-canTa ITons30BaTe b

1.3. | Yeras OO0 «CPM ABTO» YcraB

1.4. | [Tomutrka KOHQUAEHITUATEHOCTH IToauTuka
CoBokynHOCTb TpaduuecKrux U THPOPMAITUOHHBIX MaTEPUAJIOB,

1.5. | TPOTPAMM JIIs 9BM u 6a3 JaHHBIX, 00€CIIeUNBAIOIINX UX JOCTYITHOCTD Be6-caiir
B ceTu MHTepHET 110 ceTeBOMY azjpecy https://crmauto.ru
JIroboe netictBue (omeparys) UiIu COBOKYITHOCTD J€UCTBUH
(omepamuii), COBEPIIIAEMBIX C HCIIOJIb30BAHUEM CPEJICTB
aBTOMaTH3alNU WK 6€3 UCIOIb30BAHUS TAKUX CPEJICTB C
IIePCOHAJIbHBIMH JIAHHBIMHU, BKJIIOYasi cOOp, 3aHCh, CUCTEMATHU3AIHIO, O6paborka
HaKOIUUIEHWE, XpaHEHHe, yTOUHeHrne (0OHOBJIEHNE, U3MEHEHHUE),

L.6. IEPCOHAIBHBIX
U3BJIEUEHUE, UCII0JIb30BaHNE, IIepe/iady (pacpocTpaHeHue, TAHHDIX
IpeiocTaBIeHNE, IOCTYII), 00e3TmuYnBaHue, OJIOKHPOBAaHUE,
yZiajeHue, YHUITOKEHHE MIEPCOHAIbHBIX JaHHBIX.

JIro6as napOpMAITH, OTHOCAIIASACA K IIPSIMO MJI KOCBEHHO
ompesieJIEHHOMY JINITY WU OpeessieMoMy (GU3UIECKOMY JIUITY ITepcoHaNbHEIE
1.7.
7 (cyObeKTy epcoOHaIbHBIX JAHHBIX), BKIIOYAsA IEPCOHAIbHBIE IAHHBIE | aHHBIE
10 CMBICJTy IIPUMEHHUMOTO 3aKOHO/IaTETbCTBA
JI1o0bIe J1eiCTBUA, B PE3Y/IbTATE KOTOPHIX CTAHOBUTCSA
HEBO3MOXKHBIM BOCCTAHOBUTD COJIEPIKaHME TTEPCOHATbHBIX JTAHHBIX B YHuuToxeHue

1.8. | ”HQOPMAIIMOHHOU CUCTEME TIEPCOHATHHBIX JAHHBIX U (MJIH) B [lepcoHabHBIX
pe3yJibTaTe KOTOPHIX YHUUTOKAIOTCSA MaTepUaIbHbIE HOCUTEIH JAHHBIX
TePCOHAJIbHBIX TAHHBIX.

JlelicTBUs, B pe3yJIbTaTe KOTOPBIX CTAHOBUTCS HEBO3MOKHBIM 0€3 06
HCIOJTb30BAHUS IOTIOJTHUTETLHOU HH(POPMAITUH OIIPEAETUTD €3IMINBaHNE

1.0.

0 MPUHA/JIE?KHOCTD ITEPCOHAIBHBIX IAHHBIX KOHKPETHOMY CYOBEKTY II€pCOHATBPHBIX
JAHHBIX

IIEPCOHAJIbHBIX TAHHBIX

II. O01Me MoJIo:KEeHUAa

2.1. [TosiuTHKA JIEUCTBYET B OTHOLIEHUHU Bcell MHGOPMAINU, KOTOPYIO a/IMUHUCTPAIUSA calTa

MOKET IOJIyIUTh O [Lo/Th30BaTEIAX BO BPEMSI UCITOJIb30BaHUsA UMHU Beb-catita. [Tosmmtrka
He PacIpoCTPAHsETCA HA JIPYyTHE BeO-CANTHI U HEe IPUMEHSETCS B OTHOIIIEHUH BeO-CaliTOB
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TPEThUX JIUI]. AIMUHUCTPAITUS BeO-caiiTa He HeCeT OTBETCTBEHHOCTH 32 BeO-CANThI

TPETbUX JINII, HA KOTOPbIE ITonp3oBaTeE N MOI VT nepeﬁTH I10 CChLJIKaM, JOCTYIIHBIM Ha

BeO-caiTe.

2.2. K mepconanbabiM 1anHbIM [To1b30BaTesel Be0-caliTa OTHOCATCS:

a.
b.

C.

=

damuius, UM, OTYECTBO;

DJIEKTPOHHBIN a/Ipec;

Howmepa TenedoHOB;

Tak»ke Ha BeO-caliTe MPOUCXOIUT cOOp 1 00pabOoTKa 00e3TMUYeHHBIX JJAHHBIX O
[Tosp3oBaTessAX (B TOM umciie GaiioB «cookie») ¢ MOMOIIbIO CEPBHCOB
VHTepHeT-CTaTUCTUKH, BKIIOUasi cepBuch fAHnekc. Merpuka u Google
AHanuTHuKA.

WNuas nHbopManus, OTHOCAIIAsACA K JTmdHOCTU [1osib30BaTesis, JOCTyImHast 00
U3BeCTHAsA B JII0O0N KOHKPETHBIN MOMEHT BPEMEHHU OIIEPaTOpYy.

2.3. Bce mepconasnbHbie JaHHbIe 0 [1o/Tb30BaTEIISAX AIMUHUCTPAIUS BeO-caiiTa MOKET

IIOJIYYUTD TOJIBKO OT HUX CaAMHUX.

2.4. [lepconasnpuble faHHbIe [ToTb30BaTE e BEO-CcaliTa ABISIOTCS KOHDUAEHITHATBHON

nHbOpMaIel U He MOTYT OBITh UCIIOJIb30BAHbBI aIMUHUCTPAIINEN BeO-caiiTa WK JIIOOBIM

HWHBIM JINITOM B JIMYHBIX IIEJ/IAX.

2.5. lesit 06paboTKH IepCcoOHATBHBIX TAHHBIX [1oTb30BaTE el BeO-CcaiiTa:

a.

b.

unentudukanusa [losp3oBarenelt (GU3UIECKUX JIUI);

nHdopmupoBanue [1osp30BaTesIs HOCPEACTBOM OTIPABKU JIEKTPOHHBIX ITHCEM.
[Tosp30BaTENb BCET/IA MOXKET OTKA3aThCA OT MOIyYeHUsA NHHOPMAITMOHHBIX
coobmenuit, HanmpaBuB Omneparopy «OTKa3 OT yBeZJOMJIEHUI» Ha a/ipec
3JIEKTPOHHOM moYTHI info@crmauto.ru;

OKa3zaHUe IopyuandecKux ycyT [1os1p30BaTesIAM COTJIACHO 3aKII0YEHHOMY MEXK/IY
[Tonp3oBaTesem u Kommanueit ;10roBopy;

3aKJII0YEHNE, UCIIOJTHEeHUE U IIpeKpallleHue IPaKIaHCKO-TIPABOBBIX JJOTOBOPOB;
3aKJIIOYEHHUE JIPYTUX C/IEJIOK;

npesocrasaeHue gocrymna Iloap3oBarenio k cepsucaM, UHQOpMaIu U
MarepuasaM, coJiepKaiuMces Ha Beb-catite https://crmauto.ru;

2.6. AiMuHHCTpanus Beb-caiiTa pa3pabaThIBaeT Mephl 3aIUThI IEPCOHAIBHBIX IAHHBIX
ITonb3oBaresieil BeO-cayira.

III. Xpanenue, 06paboTKa U MEpeIaYa HEPCOHAIBHBIX JAHHBIX IMOJIb30BaTeJIEH

caura

3.1. O6paboTKa epcoHaNbHBIX IAHHBIX I10Th30BaTENIEl BeO-CaiiTa OCYIIECTBIIAETCS

HCKJIIOUUTEJIBHO B IIEJIAX, YKa3aHHBIX B II. 2.5. HaCTOHH_Ief/’I ITonuTuku

KOH(DUEHITUATBHOCTH.
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3.2. [Tepconanpubie nanHble [loib30BaTeEIEN BeO-caliTa XPaHATCS B 2JIEKTPOHHOM BHUJIE B
MHOOPMAIIMOHHOU CUCTEME TIEPCOHATBHBIX TAHHBIX Be0-caliTa, a TAKXKe B ADXUBHBIX
Komuax 0a3 JaHHbIX BeO-caiTa.

3.3. IIpu xpaHeHNU nepCOHATBHBIX TaHHBIX [os1b30BaTesell Beb-caliTa COOII0OAAI0TCA
OpraHU3alIOHHbBIE U TEXHUYECKHE MEPbI, 00eCIIeUnBAIOIIHE UX COXPAHHOCTD U
HCKJTIOYAIOIIEe HeCAHKITMOHUPOBAHHBIN IOCTYII K HUM.

3.4. K 00paboTke nmepcoHaIbHbIX JaHHBIX [os1h30BaTe el BeO-caliTa MOTYT UMETD IOCTYTI
TOJIBKO coTpyaHuKU Omneparopa, JOIyIleHHbIe K paboTe C IePCOHATbHBIMHU JIAHHBIMU
ITonp3oBaTesield BeO-caiiTa COrJIaCHO UX JOIXKHOCTHBIM 00513aHHOCTAM U ITO/IIKCABIIIHE
coTJIallleHHe O HepasTIJIallleHu! IePCOHAIbHBIX TaHHBIX [1o1b30BaTe el BeO-caiTa.

3.5. [lepeueHb paOOTHUKOB BebO-caiiTa, MMEIOIIHX IOCTYII K IEPCOHAIBHBIM JJAHHBIM
[Tosp30BaTe N caiiTa, yTBep:KAaeTcs MPUKa3oM ['eHepasTbHOTO JUPEKTOPA.

3.6. Omeparop 00s13aH MPeI0CTaBIIATh IEPCOHATbHBIE JJaHHbIe [0s1b30BaTeIeH TOJTHKO
YIIOJTHOMOUYEHHBIM JIMIIAM U TOJIBKO B TOH YaCTH, KOTOpAas HEOOXOAUMa UM JIJIsT
BBINIOJTHEHUS UX TPYZIOBBIX 00SA3aHHOCTEN, B COOTBETCTBUH ¢ HacTosAmed [Tomutukoin
KOH(MUEHITUAITBHOCTH U 3aKOHO/IAaTeTLCTBOM PO.

3.7. [Ipu mepetadye nepcoHaIbHBIX JaHHBIX [osib30BaTe el BeO-catita OnepaTopa
MpeyITPeK/IaeT JIUII, TTOIYJAIOIUX TAHHYI0 HHDOPMAIHIO, O TOM, YTO 3TU JaHHbIE
MOTYT OBITh UCIIOJTb30BAHBI JIUII B IEJIAX, JJIs1 KOTOPBIX OHU COOOITEHBI, U TPEOYET OT
STHUX JIUII MTICbMEHHOE TTOATBEPKAEHHE COOTIOIEHHS 3TOTO YCIIOBHSA.

3.8. Corutacue Ha 00pabOTKY IepCOHAIBHBIX JIAHHBIX, PA3PENIeHHbIX CyObeKTOM
MePCOHAIbHBIX IAHHBIX, 0(POPMJISIETCS OT/IEIBHO OT MHBIX COTVIACUH CyObeKTa
IIepCOHAJIbHBIX JJAHHBIX HA 00pabOTKY ero mepcoHaIbHbBIX JaHHBIX. OniepaTop 06s13aH
00ecreyrTh CyOBEKTY IEPCOHATIBLHBIX JAHHBIX BO3MOYKHOCTD OIPEETUTH IIEPEYEHb
TEPCOHAIbHBIX IAHHBIX M0 KAYKI0W KaTETOPUH IEPCOHAIBHBIX JJAHHBIX, YKa3aHHOU B
corjacuu Ha 06pabOTKy ITePCOHATBHBIX JAHHBIX, pa3pellleHHBIX CyOBEKTOM
TePCOHAIbHBIX IAHHBIX JIJIS PACIIPOCTPAHEHH .

3.9. [lepeaua (pacmpocTpaHeHue, MpeI0CTaBIeHNE, TIOCTYII) TIEPCOHATBHBIX TAHHBIX,
pa3penieHHbIX CYOBEKTOM IMEPCOHAIBHBIX JAHHBIX JIJIs PACIIPOCTPAHEHMs, /I0JI’KHA OBITh
MpeKparlieHa B Ji000e BpeMs 10 ero TpeOOBaHU. YKa3aHHbBIE B JAHHOM TPeOOBAaHUH
TepCOHAJIbHBIE JTAHHBIE MOTYT 00pabaThIBATHCS TOJIHKO OTIEPATOPOM.

3.10. Bce cBeienus o mepegave mepcoOHATbHBIX JIAHHBIX [1o1b30BaTeIeN BeO-caiiTa
YYIUTHIBAIOTCS JIJIsT KOHTPOJIA MPAaBOMEPHOCTH MCITOJIb30BaHUSA JAaHHONU WH(POPMAITUHI
JIUTIAMH, €€ TTOJTyYHBIITUMHU.

3.11. B 11€JIs1X MOBBIIIEHNA KaUyeCcTBa CEPBUCA B 00ecrieueHUs] BO3MOKHOCTH ITPAaBOBOM
3amuThl OniepaTop BIIpaBe XPAHUTH JIOT-(QaUIbI O IEHCTBUAX, COBEPIIIEHHBIX
[Tonp3oBaTesIAMU B paMKax UCIIOJIb30BAHUSA BeO-caiTa.

IV. IIpaBa mojib3oBaTe i€ HA 3AUIUTY CBOUX IEPCOHAIBHBIX JAHHBIX
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4.1. CyopexTsI [Tostb30BaTesn B 11eJIsIX 00ecieYeH s 3aIUThl CBOUX ITEPCOHAIbHBIX TaHHBIX,
XpaHsIIUXCsA Ha BeO-calTe, UMEIOT IIPaBo:
a. TIOJIy4aTh ITOJIHYI0 MH(QOPMAIHIO O CBOUX IEPCOHAIBHBIX JJAHHBIX, UX 00paboTKe,
XpaHEeHUH U Tepejiave;

b. OIIpenaesdATb CBOUX Hpe,Z[CTaBHTeJIefI JJIA 3allTUThI CBOUX IIE€EPCOHAJIBHBIX JaAHHBIX;
C. Tpe6OBaTb HCKJIIOYEHUA WX UCIIPABJICHHUA HEBEPHBIX UJIN HEIIOJHBIX

MEPCOHAIbHBIX IAHHBIX, a TAK)KE IAHHBIX, 00pa00TaHHBIX C HAPYIIIEHUSIMHU
Hacrosero IlojioxkeHns u 3aKkoHOAaTeIbcTBa PD;

d. TpeboBaTh oT OmepaTopa U3BEIIeHUs BCEX JIUI], KOTOPHIM PaHee ObLIIH COOOIIEHbI
HEBEPHbIE W HETIOJTHBIE TTepCOHaIbHbBIE JaHHbIe [osib30BaTesel, 000 Bcex
MIPOU3BEZIEHHBIX B HUX UCKJIIOUEHUSX, UCITPABJIEHUSAX, IOMTOJTHEHUIX.

4.2. IIpu oTKa3e a/MUHUCTPALINN BeO-caiiTa NCKIIOUNTD UJIU UCITPABUTD ITIEPCOHAIbHBIE
nanuble [Tosp3oBaresieit ITosp30BaTe TN BIIpaBe 3asBUTHh a/IMUHUCTPAITUH BeO-caliTa B
MMICHbMEHHOM BH/JIE O CBOEM HECOTJIACHUU C COOTBETCTBYIOIIIUM 0OOCHOBAaHHUEM.

4.3. ITob30BaTe I BIPaBe CaMOCTOSTEIHHO OTPAaHUYUTH cOOp MH(pOPMAITUH TPETHUMU
JIMTIAMH, UCTIOJIb3YSl CTAaHZAPTHBIE HACTPOUKU KOH(DUAEHIINATIHBHOCTH ITPUMEHSIEMOTO
MU /1711 paboThI ¢ BeO-caliToM UHTEpHET-Opay3epa, a Tak:Ke B JII000e BpeMs U3MEHUTb,
VAQJIUTH WX JOTIOJTHUTH IPECTaBJIEHHbIE MU IIEPCOHAIBHBIE TJaHHBIE.

4.4. Ecyiu TTostb30BaTeIv CYUTAIOT, UTO 0OPAOOTKA MX ITEPCOHATBLHBIX JIAHHBIX
OCYIIIECTBJISIETCS ¢ HApyIlleHneM TpeboBaHui ®eepasTbHOTO 3aKOHA UJIM HHBIM 00pa3om
HapyIIaeT UX MpaBa U cBOOO/IbI, OHU BIIPaBe 00KaI0BATh IEUCTBUSA WIH Oe3/1eiicTBIe
OrmepaTopa B yIIOJTHOMOYEHHBIH OpPTraH I10 3al[UTE IIPaB CyOhEKTOB MEPCOHATIBHBIX
JTAHHBIX WU B CyZAeOHOM ITOPSIKE.

4.5. [losib30BaTen BIpase B JII000M MOMEHT CAMOCTOSITEJIbHO OTPEJAKTUPOBATh B CBOEM
JlmyHOM KabuWHeTe IIpe/IOCTaBJIEHHBIE MU ITPU PETUCTPAIIUY WU aBTOPHU3AIUU
IepCOHAJIbHBIE JTAHHBIE.

4.6. ITob30BaTE N HE JOJIKHBI OTKA3bIBaTHCA OT IIPaBa HAa COXPaHEHUE U 3aIUTy TalHBI.

V. N3MeHeHHE MOJUTUKN KOHPUAEHIINAIBHOCTHU

5.1. [TouTrka Mo2keT OBITh U3MEHeHa WU IpekpalieHa OnepaTropoM B OTHOCTOPOHHEM
nopsike 6e3 mpeaBapUTebHOTO yBeoMieHus [lonp3oBatesnsa. HoBas peaknus
[TosuTUKY BCTYIIAeT B CHJIy C MOMEHTA ee pa3MelleHus Ha BeO-caliTe, ecjid NHOe He
MIpeyCMOTPEHO HOBOH pemakmueit [Tomutuku.

5.2. [lefictBytomas pemakius [TouTuKY HaxXoaUTCA Ha BeO-carTe B ”H(POPMAITMOHHO
TeJIEKOMMYHUKAIIMOHHOU ceTu « IHTEpHET» 1o aapecy: https://crmauto.ru



https://crmauto.ru/

